
If you have questions or 
concerns about… First Contact Second Contact Third Contact 

Your student’s academic 
progress in a class Teacher of the class Counselor 

Assistant Principal or 
Principal 

Your student’s social 
progress 

Teachers Counselor Assistant Principal or 
Principal 

Your student’s class 
schedule Counselor Assistant Principal Principal 

A grade your student 
receives 

Teacher of the class Counselor Assistant Principal or 
Principal 

School sports Coach Athletic Director 
Assistant Principal or 
Principal 

School clubs Club sponsor Assistant Principal Principal 

School calendar School office Assistant Principal Principal 

Discipline issues in a 
particular class 

Teacher of the class Assistant Principal Principal 

Health concerns including 
drugs or alcohol use Counselor Assistant Principal or 

Principal 
Macomb County Health 
Department 

Emotional issues affecting a 
student including family 
change, stress or 
depression 

Counselor Assistant Principal or 
Principal  

Accessing services or 
programs in the community Counselor Social Worker  

Volunteering, mentoring, 
tutoring, or getting involved 
at AMS 

Counselor Parent Group Assistant Principal or 
Principal 

Questions regarding student 
attendance including 
requests for homework due 
to absence of two or more 
days 

School office Counselor Assistant Principal or 
Principal 

Special education services Caseload teacher Social Worker/Counselor Assistant Principal or 
Principal 

 


